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mwpKfk; 
 

cq;fs; Kd;dhs; Jizahspapd; td;nray; kPjhd 

fl;Lg;ghL cq;fs; ifapy; ,y;iyahapDk;> ,t;thwhd 

Ju;g;gpuNahfj;jpd;NghJ cq;fsJk;; cq;fs; gps;isfsJk; 

ghJfhg;ig mjpfupj;Jf;nfhs;s KbAk; vd;gJ Kf;fpak;. 

cq;fs; ghJfhg;ig mjpfupg;gjw;Fk;> NkYk; 

,lk;ngwf;$ba td;nray; tha;g;Gf;fisf; fUj;jpy; 

nfhz;L Kd;$l;bNa jahu; nra;tjw;Fk; vd xU 

ghJfhg;Gj; jpl;lj;ij cUthf;Fjy; nraw;ghl;Lg; 

gbKiwfis ,dq;fhz;gJld; rk;ge;jg;gLfpd;wJ. 

cq;fSf;Fg; gad;gLk; vd ehk; vjpu;ghu;f;Fk; gy 

MNyhridfisAk; vz;zq;fisAk; ,e;j jfty; jpul;L 

toq;Ffpd;wJ. MapDk; rfytw;iwAk; cldbahfr; 

nra;tjw;F Kaw;rp nra;aNtz;lhk;. cq;fshy; kpfTk; 

,ayf;$bajpypUe;J Muk;gpj;J xt;nthd;whf 

Kaw;rpAq;fs;.     
 
 
ghJfhg;Gj; jpl;lk; xd;iw cUthf;Fk;NghJ 

gpd;tUtdtw;iw epidtpy;; nfhs;tJ Kf;fpak;:  
 

 cq;fs; Kd;dhs; Jizahspapd; td;nraiy 

cq;fshy; fl;Lg;gLj;j Kbahj NghjpYk;> 

cq;fsJk; cq;fs; gps;isapdJk; ghJfhg;ig 

mjpfupj;Jf;nfhs;tJ rhj;jpakhFk;. 
 

 Jd;GWj;jYf;fhd tha;g;G ,dq;fhzg;gLk; 

Ntisfspy; xU ghJfhg;Gj; jpl;lk; 

Njitg;gLfpd;wJ. 
 

 ,e;jg; ghJfhg;Gj; jpl;l jftyhdJ ePq;fs; 

vLf;ff;$ba eltbf;iffSf;F Vw;wthW tpNrlkhf 

tbtikf;fg;gl;lJ.  
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 ,e;jg; ghJfhg;Gj; jpl;lj; jftyhdJ cq;fs; 

gps;isfsJ ghJfhg;ig mjpfupg;gjw;F ePq;fs; 

vLf;ff;$ba eltbf;iffisAk; cs;slf;Ffpd;wJ.   
 

 cq;fs; ghJfhg;Gj; jpl;lj;Jld; cq;fisg; 

gupr;rag;gLj;jpf; nfhs;sy;> mjidf; fpukkhf 

kPs;Nehf;Fjy; kw;Wk;/my;yJ rup ghu;j;Jf;nfhs;sy; 

vd;gd Kf;fpak;. Ju;g;gpuNahf R+o;epiyfSk; 

Mgj;Jf;fhd fhuzpfSk; tpiuthf khwf;$bad.  
 
 
 
 

1. Xu; mrufhy jg;gpf;nfhs;sy; jpl;lk;  
 

xU Ju;g;gpuNahf R+o;epiyia tpl;L ePq;fs; tpiuthf 

ntspNawNtz;batplj;J> mjw;nfd Kd;$l;bNa jahuhf 

,Ug;gjw;Fj; Njitahd tplaq;fspy; mtrufhy 

jg;gpf;nfhs;sy; jpl;lk; ftdk; nrYj;Jfpd;wJ 

 
gpd;tUk; gl;baypy; cs;stw;iw jahuhf xU ghJfhg;ghd 

,lj;jpy; ePq;fs; kiwj;J itj;Jf;nfhs;s Ntz;Lk;. (c-k;: 

xU ez;guJ my;yJ FLk;g cWg;gpduJ tPl;by;> cq;fs; 

tof;FiuQuplk;> ghJfhg;G itg;Gg; ngl;bapy;)  
 
a) gpd;tUtdtw;iw xspg;glg; gpujp vLj;J> %yg; 

gpujpapypUe;J gpupj;J xU ghJfhg;ghd ,lj;jpy; 

Nrfupj;J itAq;fs;. KbAkhapd;> %yg;gpujpfis NtW 

vq;fhtJ kiwj;J itAq;fs;.  
 rfy FLk;g cWg;gpdu;fSf;Fkhd flTr;rPl;Lg; 
gj;jpuq;fs;> gpwg;G mj;jhl;rpg; gj;jpuq;fs;> FbtuTg; 
gj;jpuq;fs;  

 
 ghlrhiy> jLg;G kUe;Jg; gjpNtLfs;  

 
 rhujp  mDkjpg; gj;jpuk;> gjpT  
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 rfy FLk;g cWg;gpdu;fSf;Fkhd kUe;Jfs;> kUe;Jr; 
rpl;ilfs;> kUj;Jtg; gjpNtLfs;  

 
 r%feyd; milahsq;fs;  

 
 Ntiy mDkjpg; gj;jpuq;fs;  

 
 tpthfuj;Jg; gj;jpuq;fs;> fl;Lf;fhg;G Mtzq;fs;> 
ePjpkd;w cj;juTfs;> jilf; fl;lisfs;> jpUkz 
mj;jhl;rpg; gj;jpuk;  

 
 Fj;jif/thlif cd;gbf;iffs;> tPl;L cWjpfs;> 
<l;Lg;gzk; nrYj;jpg; Gj;jfk;   

 
 tq;fpg; Gj;jfk;  

 
 fhg;GWjpg; gj;jpuq;fs;  

 
 Kftup/njhiyNgrpg; Gj;jfk;  

 
 fztd; my;yJ kidtpapd;/Jizahspapd; glk;  

 
 cq;fSf;Fk; FLk;g cWg;gpdu;fSf;Fkhd MNuhf;fpa 
ml;il  

 
 ePq;fs; tof;fkhfg; ghtpf;Fk; rfy ml;ilfSk; c-k;: 
fld; ml;ilfs;> tq;fp ml;ilfs;>  njhiyNgrp 
kw;Wk; r%ff; fhg;GWjp ml;il  

 
b) tof;fkhf cq;fs; nthyw;Wf;Fs; ePq;fs; ghtpf;Fk; rfy 
ml;ilfisAk; ghJfhg;ghf itj;Jf;nfhs;Sq;fs;: 

 r%ff; fhg;GWjp ml;il 
 

 fl;lz ml;il 
 

 njhiyNgrp ml;il  
 

 tq;fp ml;ilfs;   
 

 MNuhf;fpa ml;ilfs 
;  



ngz; Ju;g;gpuNahfj;Jf;F vjpuhd gPy; FO    xU ghJfhg;Gj; jpl;lj;ij cUthf;Fjy; 

 

  5

 
c) nthyw;iwAk; Ngu;irAk; gpd;tUtdtw;Wld; cq;fs; 

iftrk; itj;jpUq;fs;. 
 fhu;/tPl;L/mYtyf jpwg;Gfs;  

 
 fhNrhiyg; Gj;jfk;> tq;fpg; 
Gj;jfq;fs;/mwpf;iffs;   

 
 rhujp mDkjp> gjpT> fhg;GWjpg; gj;jpuq;fs; 

 
 Kftup/njhiyNgrpg; Gj;jfk;  

 
 fztd; my;yJ kidtpapd;/Jizahspapd; glk;  

 
 kiwthf mtru Njitf;fhd gzk; (fhrhf)  

 
d) cldbahf vLf;ff;$batifapy; gpd;tUtdtw;iwf; 

iftrk; itj;Jf; nfhs;Sq;fs;: 
 cldbj; NjitfSld; mtrufhyg; gazg; 
ngl;b  

 
 Foe;ijfSf;fhd tpisahl;L kw;Wk; nrsfupag; 
nghUl;fs;  

 
 eif  

 
 tpw;ff;$ba rpW nghUl;fs;  

 
 kNdhTzu;Tg; ngWkjpkpf;f nghUl;fs;  

 
 gpd;du; tPl;Lf;F ePq;fs; jpUk;gptu xU tha;g;Gf; 
fpilf;fyhk; vdf; fUjp>  vLj;Jr; nry;y 
Ntz;ba Vida nghUl;fspd; gl;bay;  

 
 cq;fs; ngaupy; xU tq;fpf; fzf;if 
Muk;gpAq;fs;. cq;fSf;F tq;fp mwpf;iffNsh 
my;yJ njhiyNgrp miog;Gf;fNsh 
tuhjpUf;FkhW Vw;ghL nra;Aq;fs;. my;yJ 
mf;fbjk; cq;fs; ez;gu; xUtUf;Nfh my;yJ 
FLk;g cWg;gpdUf;Nfh mDg;gp itf;fg;gl 
Vw;ghL nra;Aq;fs;. 

 
 Njitahapd;> gyruf;Fr; rhkhd;fSf;F Nkyhf> 

cq;fshy; ,ad;w NghJkhd gzj;ijr; Nrkpj;J 

xJf;fp itAq;fs;.  
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 lhf;]pf;nfd;W 10> Kjy; 15 nlhyu; kw;Wk; 

njhiyNgrpf;nfd;W 25 rj ehzaq;fisAk; 

cldbahf vLf;ff;$ba xU ,lj;jpy; xJf;fp 

itAq;fs;.  
 mtru epiyik ntspNaw;wj;Jf;Fj; jpl;lkpLq;fs;  
 cldbahf ePq;fs; ntspNawNtz;b Vw;gl;lhy; 

vLf;fNtz;ba eltbf;iffisj; jpl;lkpl;L 

xj;jpif ghu;j;J itAq;fs;. mtw;iw ed;F 

fw;wwpe;J itAq;fs;  
 

 xU ez;gupd; tPl;by; Nkyjpf cLg;Gfs;> tPl;Lj; 

jpwg;Gfs;> guhkupg;Gj; jpwg;Gfs;> gzk; 

Nghd;wtw;iw kiwj;J itAq;fs;  
 

 mtrufhyg; gazg; ngl;bia epug;gp my;yJ 

epug;Gtjw;nfd iftrk;/jahuhf itj;jpUq;fs;.  
 

 cq;fs; gq;fhsp Nghfhj xU tq;fpapy; 

ghJfhg;Gg; ngl;b xd;iwg; ngWtijapl;L 

MNyhrpAq;fs;.  
 
cs;@u; fhty; gpuptpy; Vw;ghL nra;ag;gl;bUg;gpd;> Nkyjpf 

clikfis mfw;Wtjw;nfd fhty; Jiwapdu; cq;fisg; 

gpd;du; tPl;Lf;F mioj;J tUtu;. cq;fSf;Nfh my;yJ 

cq;fs; gps;isfSf;Nfh Kf;fpakhd> gl;bayplg;gl;l 

nghUl;fisAk; Vidatw;iwAk; vLj;Jr; nry;Yq;fs;.  
 
ntspNaWk;NghJ> cq;fshy; KbAkhapd; gps;isfisAk; 

$l;br; nry;Yq;fs;. mtu;fisg; gpd;du; $l;br;nry;y 

ePq;fs; Kaw;rpj;jhy;> mtu;fis kw;wa ngw;whuplkpUe;J 

mfw;w> cq;fsplk; ngWkjpkpf;f ePjpkd;wf; fl;lis xd;W 

,Ue;jhyd;wp> fhty; Jiwapduhy; cq;fSf;F cjt 

KbahJ.   
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II.  xU ghJfhg;ghd #oiy cUthf;Fjy;  
 
xU ngz; jdJ ghJfhg;ig mjpupg;gjw;nfd nra;af;$ba 

gy tplaq;fs; cz;L. mit midj;ijAk; xNu Kiwapy; 

nra;aKbahky; ,Uf;fyhk;. Mdhy; ghJfhg;G 

eltbf;iffisg; gbg;gbahfr; Nru;j;Jf;nfhs;s KbAk;. 

,Njh rpy MNyhridfs;:  
 

1. tPl;by; 
Jd;GWj;Jk; JizahspAld;/fztd; my;yJ kidtpAld; 

ePq;fs; tho;e;J tUfpd;wPu;fshapd;: 
 cq;fs; mtrufhy jg;gpf;nfhs;sy; jpl;lj;ij 

xOq;FgLj;jp vLj;J> mjid mbf;fb kWghu;it 

nra;Aq;fs;. 
 cs;@u; fhty;Jiw> kpf mUfpYs;s ngz;fs; 

ciwAs;> jhf;FjYf;Fs;shd ngz;fSf;Fjtp> 

neUf;fbAjtp> FLk;g cWg;gpdu;> MNyhrfu;fs;> 

gps;isfspd; ez;gu;fs; mlq;fpa njhiyNgrp ,yf;fg; 

gl;bay; xd;iwj; jahupAq;fs;.    
 NjitNaw;gbd; jq;ff;$bajhf ez;gu;fSld; my;yJ 

FLk;gj;jtu;fSld; Vw;ghL nra;Aq;fs;.  
 mLj;j td;nray; rk;gtj;ij Kd;djhf mDkhdpf;f 

Kaw;rp nra;J> gps;isfis ez;gu;fs;> 

FLk;gj;jtu;fsplk; mDg;gpitf;fj; jpl;lkpLq;fs;. 

(Jizahspapd; td;nray; Rw;W tl;lj;ij 

vjpu;ghUq;fs;. c-k;: vg;NghJ G+uiz tUk; vd;gJ 

Nghy)   
 tPl;L thrypypUe;J ahuhtJ miog;G tpLf;Fk;NghJ> 

gjpyspf;f Kd;du;> cq;fSf;F mjidj; njuptpf;fg; 

gps;isfSf;Ff; fw;Wf;nfhLq;fs;.  
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 fhty; kw;Wk; jPaiz gilj;JiwapdUld; njhlu;G 

nfhs;sj; njhiyNgrpia (cq;fsplk; ,Ue;jhy;> 

ifj;njhiyNgrpia) vt;thW cgNahfpf;f Ntz;Lk; 

vd;W cq;fs; gps;isfSf;Ff; fw;Wf; nfhLq;fs;>     
 cjtpNfhup mtu;fs; miof;fj; njupe;jpUf;Fk; 

tifapy;> cq;fs; gps;isfSld;> kw;Wk; my;yJ 

ez;gu;fSld; xU FwpaPl;Lr; nrhy;iy 

cUthf;Fq;fs;.  
 cq;fs; Jizahsp> gps;isia vLj;Jr; nrd;why;> 

cq;fSf;F my;yJ xU tpNrl ez;gUf;F vt;thW 

fyf;w; Nfhy; vDk; miof;fg;gLk; ,yf;fj;jpy; 

fl;;lzk; mwtpLk; njhiyNgrp miog;G tpLf;fyhk; 

vd;gij cq;fs; gps;isfSf;Fr; nrhy;ypf; 

nfhLq;fs;.  
 mtru epiyik ntspNaw;wg; ghijfisj; jpl;lkpl;L> 

ed;F njupe;J itj;Jf;nfhs;tJld; gps;isfSf;Fk; 

fw;Wf; nfhLq;fs;.  
 mtu;fSf;fhd ghJfhg;Gj; jpl;lj;ij cq;fs; 

gps;isfSf;Fr; fw;Wf; nfhLq;fs;.  (12Mk; gf;fk; 

ghu;f;f). 
 

Jd;GWj;Jk; Jizahsp/fztd; my;yJ kidtpAld; 

ePq;fs; trpg;gjpy;iyahapd;: 
 fjTfspYk; ad;dy;fspYk; G+l;Lf;fis khw;Wq;fs;. 

fjtpD}lhf xl;Lg; ghu;f;Fk; Jthuj;ij 

,l;Lf;nfhs;Sq;fs;. fhuh[; kw;Wk; jghw; ngl;b 

G+l;Lfis khw;Wq;fs;.  
 tPl;L thrypypUe;J ahuhtJ miog;G tpLf;Fk;NghJ> 

gps;isfs; jhq;fshfNt gjpyspj;jyhfhnjd;W 

mtu;fSf;Fr; nrhy;ypf; nfhLq;fs;.  

 cq;fs; jilf; fl;lisia cq;fSf;fUNf vg;NghJk; 

itj;jpUq;fs;.  
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 jilf; fl;;lisfs;> fl;Lf;fhg;G - re;jpg;Gf; 

fl;lisfs; vd;gtw;Wld; Jd;GWj;Jk; Jizahspapd; 

glk; Mfpad cl;;gl rfy ePjpkd;wf; fl;lisfspdJk; 

gpujpfSk; ghlrhiy> gps;isg; guhkupg;G epiyak;> 

fhty; Jiw epiyak; vd;gdtw;wpy; ,Ug;gij cWjp 

nra;Jnfhs;Sq;fs;. 
 ,aYkhapd; mLj;j td;nray; rk;gtj;ij Kd;djhf 

mDkhdpf;f Kaw;rp nra;J> mjw;Fj; jahuhf 

,Uq;fs;. 
 miog;G ,yf;fk; fhz;gpf;Fk; njhiyNgrp cq;fsplk; 

,Uf;Fkhapd;> Nrfupf;fg;gl;l ,yf;fq;fis ahuhy; 

ghu;itapl KbAk; vd;gJ Fwpj;Jf; ftdkhf 

,Uq;fs;. (c-k;: miof;fg;gl;l filrp ,yf;fk; 

Nghd;wit)  
 gl;bayplg;glhj ,yq;fq;fisj; Njbf; fz;Lgpbj;jy; 

fbdk; vd;gjhy;> cq;fs; ,yf;fj;ij ntspaplhky; 

itj;Jf;nfhs;Sq;fs;. miog;G tpLf;Fk;NghJ cq;fs; 

,yf;fj;ijj; jilnra;Jnfhs;Sq;fs;.  
 ifj;njhiyNgrp xd;iwg; ngw;W> 

miof;fNtz;batu;fsJ ,yf;fq;fis Kd;$l;bNa 

nray;jpl;lkpl;L itg;gJ gw;wp NahrpAq;fs;.  
 Supportlink/D.V.E.R.S. Nghd;w mtru epiyik 

gjpypWg;Gj; njhFjpr; nray; jpl;;lq;fSf;F ePq;fs; 

jFjp ngWtPu;fsh vd;gij tprhupf;f> cq;fs; cs;@u; 

ghjpf;fg;gl;Nlhu; Nritfis (Victim Services) 
mioAq;fs;.  

 cq;fs; jsghlq;fis khWgl;l tpjj;jpy; 

efu;j;jp;itg;gJ Fwpj;J MNyhrpAq;fs;. mtw;Wld; 

mtu; Nkhjpf; nfhs;tJ> cq;fs; Jizahsp 

vjpu;ghu;j;jpUf;f Kbahj xU khw;wk; vd;gjdhy;> mJ 

mtu; tPl;by; ,Uf;fpd;whu; vd;w vr;rupf;ifia 

cq;fSf;F tpLf;Fk;. mj;Jld; ,yFthf 

vLj;Jf;nfhs;s Kbahjgb> rkayiwg; ghtidg; 

nghUl;fisAk; fj;jpfisAk; mYkhupAs; itAq;fs;. 
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 mLf;ffk; xd;wpy; ePq;fs; trpg;gtuhapd;> 

cau;j;jpapypUe;J (elevator) ntspNaWk;NghJ 
khbj;jsj;ij Nrhjid nra;Aq;fs;. fz;zhbfspy; 

ghUq;fs;. thry;fs;> tpwhe;ijfs; gw;wp mwpe;J 

itj;jpUq;fs;. ghJfhg;G mYtyNuhL NgRq;fs;. 

my;yJ cq;fs; fl;llj;jpy; ghJfhg;G Njit vd;W 

ngau; Fwpg;gplhJ miog;G tpLq;fs;.  
 Nky; khbfspy; ,Ue;J jg;gpf;nfhs;sg; ghtpg;gjw;nfd 

fapw;W Vzpfis thq;Fq;fs;.  
 gy;fdp xd;W ,Uf;Fkhapd; mjidr; Rw;wpf; fk;gp 

,LtJgw;wp MNyhrpAq;fs;.  
 KbAkhapd; gyiff; fjTfSf;Fg; gjpyhf 

cUf;F/cNyhff; fjTfis khw;wPL nra;Aq;fs;.  
 xt;nthU khbapYk; Gifawp kw;Wk; jPaiz 

fUtpfisg; nghUj;jpf; nfhs;Sq;fs;.  
 fhty; ehnahd;iwg; ngw;Wf;nfhs;tjpy; cs;s 

ed;ikfs; Fwpj;J MNyhrpAq;fs;.  
 cq;fs; tPl;il xUtu; neUq;Ffpd;wNghJ 

xspA+l;lg;glf;$ba xspA+l;ly; njhFjp xd;iw 

tPl;Lf;F ntspNa nghUj;Jq;fs;.  
 Nkyjpf G+l;Lf;fs;> ad;dy; rl;lq;fs;> 

fjTfSf;nfjpuhd jil Mg;Gf;fs;> xU 

kpd;dpyj;jpud; njhFjp vd;gd cl;gl> $Ljyhd 

ghJfhg;ig toq;fty;y vjidAk; nfhz;l xU 

ghJfhg;Gj; njhFjpiag; nghUj;jpf; nfhs;sntd 

cq;fshy; Mdtw;iwr; nra;Aq;fs;.    
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2. maypy;  
 cq;fs; ,y;yj;jpy; xU rz;il my;yJ fjwy; 

Xiria maytu;  Nfl;lhy;> fhty; Jiwapdiu 

mtu;fs; miog;gij ePq;fs; tpUk;GtPu;fs; vd;W 

nrhy;yp itAq;fs; 
 cq;fs; gps;isfis mioj;Jr; nry;y ahUf;F 

mDkjp cz;L vd;W cq;fs; gps;isfisg; 

guhkupg;Nghuplk; nrhy;yp itAq;fs;.  
 cq;fs; Jizahsp cq;fNshL ,dpNkYk; 

trpg;gjpy;iy vd;Wk; mtu; cq;fs; tPl;Lf;F mUNf 

fhzg;gLkplj;J fhty; Jiwapdiu miof;f Ntz;Lk; 

vd;Wk; maypy; cs;stu;fsplk; nrhy;yp itAq;fs;. 

mtuJk; mtuJ fhupdJk; glj;ij cq;fs; 

maytuplk; nfhLj;J itf;fyhk;.   
 Xu; mtru epiyikapd;NghJ> cq;fs; gps;isfisf; 

ftdpj;Jf; nfhs;SkhW maytu;fsplk; Nfl;fyhk;.  
 cLg;Gf;fisAk; cq;fs; mtrufhyj; jg;gpf;nfhs;sy; 

jpl;lj;Jf;fhd nghUl;fisAk; xU maytuJ tPl;by; 

kiwj;J itf;fyhk;.  
 ntt;NtW gyruf;Ff; filfisAk; nfhs;tdT 

mq;fhbfisAk; cgNahfpAq;fs;. Jd;GWj;Jk; 

JizahspAld; trpj;j fhyq;fspypUe;J khWgl;l  

Neuq;fspy; nghUl; nfhs;tdTfisr; nra;Aq;fs;.  
 NtWgl;l xU tq;fpia my;yJ fpisia 

gad;gLj;Jq;fs;. Jd;GWj;Jk; JizahspAld; trpj;j 

fhyq;fspypUe;J khWgl;l  Neuq;fspy; tq;fpf; 

fUkq;fisr; nra;Aq;fs;.  
 ePq;fs; tof;fkhfg; gad;gLj;Jk; itj;jpa> 

gy;itj;jpa kw;Wk; Vida Jiwahsu; Nritfis 

khw;wpf;nfhs;Sq;fs;.  
 cq;fs; mLf;ff fl;ll tpguf; nfhj;jpy; cq;fs; 

ngaiu ,lNtz;lhk;.  
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3. Ntiyaplj;jpy;  
jdJ Jizahsp Jd;GWj;Jfpwhu; vd;gijAk; jhd; 

Mgj;jhd epiyapy; ,Uf;ff;$Lk; vd;gijAk; 

kw;wtu;fsplk; nrhy;tjh my;yJ vg;NghJ nrhy;tJ vd;gJ 

Fwpj;J xt;nthU ngz;Zk; jdf;Fs; jhNd jPu;khdpf;;f 

Ntz;Lk;. ez;gu;fs;> FLk;gj;jpdu;> rfgzpahl;fs; MfpNahu; 

ngz;fisg; ghJfhf;f cjtf;$Lk;. MapDk; vtuplk; 

cjtp Nfl;f Ntz;Lk; vd;gJ Fwpj;J xt;nthU ngz;Zk; 

ftdkhfr; rpe;jpf;f Ntz;Lk;. cq;fSf;Fr; nrsfupakhapd; 

gpd;tUtdtw;Ws; VjhtJ xd;iw my;yJ midj;ijAk; 

nra;a ePq;fs; Nju;e;njLf;fyhk;:  
  

 cq;fs; njhopyjpgjp> ghJfhg;G Nkw;ghu;itahsu;> 

Vida Kf;fpa egu;fs; my;yJ Ntiyapl 

ez;gu;fsplk; cq;fs; epiyikiar; nrhy;Yq;fs;.  
 Ntiyaplj;Jf;F tUk; njhiyNgrp miog;Gfis 

Muha;e;J jilnra;AkhW NfSq;fs;. ,e;j 

miog;Gf;fis Mtzg;gLj;jTk; ,J cjTk;.  
 cq;fs; Kd;dhs; gq;fhspapdhy; Mgj;jhd epiyapy; 

ePq;fs; ,Ue;jhy; fhty; Jiwapdiu miog;gjw;fhd 

tha;g;Gf; Fwpj;J cq;fs; NtiyjUdUld; 

fye;JiuahLq;fs;.  
 
Ntiyf;F te;JNrUk;NghJ my;yJ Ntiyia tpl;L 

ntspNaWk;NghJ:   
 ePq;fs; vg;NghJ tPl;bypUg;gPu;fs; vd;W ahUf;fhtJ 

njupag;gLj;Jq;fs;   
 cq;fs; jpwg;Gfisf; ifapy; nfhz;L jpupAq;fs;.  
 njhiy ,af;fp my;yJ jpwg;gw;w fhu;f; fjTj; 

jpwg;gpia thq;fpf; nfhs;Sq;fs;.  
 ,d;ndhUtUld; fhiu Nehf;fpr; nry;Yq;fs;.  
 fhu; epWj;Jkplj;ijf; ftdkhfg; ghUq;fs;. 
 fhiur; Rw;wpg; ghu;j;Jk; fhupd; $iuf;Ff; fPohf cw;W 

Nehf;fpAk; VjhTJ khw;wk; nra;ag;gl;Ls;sjh vd;W 
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mtjhdpAq;fs;. jLg;Gf; fUtpia (brakes) 
NrhjidapLq;fs;. fhupDs; ahuhtJ kiwe;jpUg;gij 

ePq;fs; fz;lwpe;Jnfhs;Sk; tifapy; fhu; 

,Uf;ifia Kd;Nd js;spitf;f kwf;f Ntz;lhk;.  
 cq;fs; Jizahsp cq;fisg; 

gpd;njhlu;e;Jnfhz;bUe;jhy;> cq;fSf;F 

Mjutspf;ff;$batu;fs; cs;s ,lq;fSf;Ff; fhiur; 

nrYj;Jq;fs;. c-k;: xU ez;gupd; tPL> fhty;Jiw 

epiyak;  
 cq;fsplk; epyf;fPo; fhu; epWj;Jkplk; ,Ug;gpd;> tPjpf;F 

vjpu;g; Gwkhf epWj;jp itg;gJ Fwpj;J MNyhrpAq;fs;. 
 “call police” / “fhty; Jiwapdiu mioAq;fs;” vd;w 
FwpaPL xd;iw fhupy; itj;Jf;nfhs;Sq;fs;.  

 elg;gjhapd;> rdelkhl;lk; cs;s ghijfspy; ele;J 

nry;Yq;fs; 
 Ntiyf;F ePq;fs; te;JNrUk; kw;Wk; tpl;Lr; nry;Yk; 

Neu mikg;gpidAk; tPL jpUk;Gk; ghijfisAk; 

khw;Wq;fs;.  
 cq;fs; izahspia tPjpapy; ePq;fs; fz;lhy;> xU 

nghJ ,lj;Jf;Fr; nry;y Kaw;rpAq;fs;. c-k;: xU 

fil  
 cq;fs; jizahspia ePq;fs; tPjpapy; fz;lhy;> 

cq;fSf;Fs; ftdj;ij tutioj;J> cjtp 

NfhUq;fs;.  
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III.  xU kNdhntOr;rp rhu; ghJfhg;Gj; jpl;lk;  
 

Jizahspfshy; Jd;GWj;jg;gLjy; kw;Wk; thu;j;ijfshy; 

juf;Fiwthf;fg;gLjy; tof;;fkhf> fisg;ig 

Vw;gLj;JtJld; czu;Tfis ciwar; nra;Ak; 

mDgtkhFk;.  capu; jg;gp> Gjpa tho;f;ifiaf; fl;b 

vOg;Gtjw;F mjpf kdj; ijupaKk; msg;gupa rf;jpAk; 

Njit. kd czu;T fLikahfg; ghjpf;fg;gLk; 

Ntisfspy; cq;fs; kNdhntOr;rprhu; rf;jpiaj; jpul;b> 

cq;fSf;F ePq;fs; MjuT toq;fntd> cq;fshy; 

nra;ag;glf;$ba gy tplaq;fs; cz;L:   
 

 cq;fshy; ,ad;wsT $Ljyhd neUf;fb 

MNyhridf; FO mku;;Tfspy; fye;Jnfhs;Sq;fs;. 
 jdpikahf;fg;gl;l czu;itf; Fiwf;Fk; nghUl;L 

r%f eltbf;iffspy; <LgLq;fs;. 
 jdpikahf;fg;gl;l czu;itf; Fiwg;gjw;Fk;> cq;fs; 

epjpepiyikia Kd;Ndw;Wtjw;Fnkd;W gFjpNeu 

Ntiynahd;iwg; ngw;Wf;nfhs;Sq;fs;.  
 cq;fs; jpwd;fis mjpfupj;Jf;nfhs;sntdg; 

ghlrhiy xd;wpy; Nru;e;J nfhs;Sq;fs;.  
 MjuT ngWtjw;nfd;Wk;> VidNahUldhd cq;fs; 

cwTfis tYg;gLj;jpf; nfhs;tjw;nfd;Wk; Vida 

ngz;fsJ Mjhuf; FOf;fSld; ,ize;J 

nfhs;Sq;fs;.  
 thrpg;G> jpahdk;> ,ir vd;gtw;wpw;nfd cq;fSf;fhf 

Neuk; xJf;Fq;fs;.  
 cq;fisg; gw;wp ePq;fs; ed;whf epidg;gjw;F cjTk;> 

cq;fSf;F MjuT toq;Fk; egu;fNshL Neuj;ijr; 

nrytpLq;fs;.  
 r%f eltbf;iffspy; gq;Fgw;Wq;fs;. c-k;: 

jpiug;glk;> ,uhg;Nghrd tpUe;J> Njfg;gpahrk;.  
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 cq;fs; epj;jpiu> rj;JzTj; Njitfs; gw;wpf; 

ftdnkLq;fs;.  
 vjpu;tUk; epfo;TfSf;F ePq;fs; jahnud;w czu;it 

cq;fSf;F vw;gLj;Jk; tifapy;> cq;fs; Nrit 

ngWeu; tpguj;ij ,w;iwtiuahf;fp itj;jpUq;fs;. 
 tpNrlkhf ePq;fs; kdKile;Jk; ,yFtpy; 

ghjpf;fg;glf;$bajhfTk; ,Uf;Fk;NghJ> cq;fs; kd 

czu;Tfis vOJtjw;nfdj; jdpg;gl;l gjpNtL 

xd;iw itj;Jf;nfhs;Sq;fs;. mjidg; ghJfhg;ghd 

,lj;jpy; itAq;fs; my;yJ vupj;JtpLq;fs;.    
 cq;fs; JizahspAld; NgRjy;> tof;FiuQu;fisr; 

re;jpj;jy;> ePjpkd;wj;Jf;Fr; nry;Yjy; Nghd;w kd 

cior;ry; kpf;f R+o;epiyfSf;Fs; nry;y Kd;du;> 

cq;fis czu;TuPjpahfj; jahu;nra;a Neuk; vLq;fs;.  
 msTf;fjpfkhd Kd;Ndw;ghLfisr; nra;ahjPu;fs; - 

cior;riyf; Fiwf;Fk; nghUl;L> xU ehSf;F xU 

re;jpg;Gf;fhd rk;kjk; vd;wthW kl;Lg;gLj;jpf; 

nfhs;Sq;fs;.  
 Mf;fG+u;tkhf ,Ue;J> cq;fisg; gw;wp ePq;fs; 

ey;yjhf epidf;fr; nra;af;$batw;iwr; nra;Aq;fs;.  
 cq;fisg; gw;wpa Neu;kiwahd tplaq;fisAk; 

cq;fs; jdpg;gl;l cWjp nkhopfisAk; jpdKk; 

vOJq;fs;. 
 msTf;fjpfkhd kJit my;yJ czitg; 

gad;gLj;Jtjpy; nrsfupak; fhzhjPu;fs;. ,J cq;fs; 

kdr;Nrhu;it mjpfupf;fNt cjTk;.  
 
msTf;fjpfkhfTk; jpBnud czu;itj; 

J}z;lf;$bajhfTk; nghUl;fisf; nfhs;tdT 

nra;tijj; jtpu;j;Jf; nfhs;Sq;fs;. 
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 xU Rfhjhuf; fofj;Jld; ,ize;J nfhs;Sq;fs; 

my;yJ Njfg;gpahrr; nray; jpl;lk;; xd;iw 

Muk;gpAq;fs;. mJ cq;fs; rf;jp kl;lj;ijAk; 

ey;tho;T Fwpj;j czu;itAk; mjpfupf;fr; nra;Ak;.  
 Nfhtg;gLtjpy; jtwpy;iy. Mdhy; Neu;kiwahd> 

Mf;f G+u;tkhd topfspy; cq;fs; Nfhtj;ij 

ntspg;gLj;Jk; topfisf; fz;lwpAq;fs;.  
 jw;NghJ cq;fisg; guhkupg;gjpy; ePq;fNs kpf 

Kf;fpakhd egu; vd;gij epidtpy; itj;Jf; 

nfhs;Sq;fs;. 
IV.  xU gps;isf;fhd ghJfhg;Gj; jpl;lk;  
md;idau; jkJ gps;isfSf;Fr; rpy mbg;gilg; 

ghJfhg;Gj; jpl;lq;fisr; nrhy;ypf; nfhLg;gjw;F cjTk; 

nghUl;L ,j;jpl;lk; jahupf;fg;gl;lJ. td;nray; gpuNjrj;ij 
tpl;L ntspNaWtNj gps;isfs; jkJ md;idau;f;Fk; 

jkJ FLk;gj;jtu;f;Fk; nra;af;$ba Kf;fpa tplak; vd;w 

ek;gpf;ifia ,J mbg;gilahff; nfhz;lJ! 

Jd;GWj;Jgtupd; ftdj;ij jpir jpUg;Gjy; kw;Wk; 

Jd;GWj;jy; rk;gtj;jpy; Neubahf jiyapLjy; vd;gd 

%yk; gps;isfs; tof;fkhf Kaw;rpj;jhYk;$l> mtu;fshy; 

Ju;gpuNahfj;ij epWj;j KbahJ. mtu;fs; jk;ikj; jhNk 

ghJfhg;ghf itj;Jf;nfhs;sy; jhd; gps;isfSf;fhd 

kpfr; rpwe;jJk; Kf;fpakhdJkhd tplak;> vd;gij 

mtu;fSf;Fr; nrhy;yp itj;jy; Kf;fpakhFk;.   
ngz;fs; Jd;GWj;jiy czUk; gps;isfs; kpfg; 

ghuJ}ukhg; ghjpf;fg;glf; $batu;fshtu;. jk;kPJ my;yJ 

jhk; kpfTk; Nerpg;gtu;fs; kPJ td;nray; jpUg;gg;gLjiyf; 

fhz;gJ mtu;fSf;F kpfTk; mjpu;r;rpA+l;lty;yJ. 

td;nray;fis mDgtpf;Fk; FLk;gq;fisr; Nru;e;j 

gps;isfSf;F jdpg;gl;l ghJfhg;Gk; ghJfhg;Gj; 

jpl;lkplYk; kpf Kf;fpaKk; mtrpaKkhFk;. jk;ikg; 

ghJfhf;Fk; topfisg; gps;isfs; fw;Wf;nfhs;sNtz;Lk;. 

cq;fs; gps;isfSf;fhd ghJfhg;Gj; jpl;lj;ij ePq;fs; 

jahu; nra;Jnfhs;s cjTtjw;nfdg; gy topfs; cz;L.    
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 tPl;by; cq;fs; gps;is xU ghJfhg;ghd> tpNrlkhff; 

fjtpy; xU G+l;Lk; xU njhiyNgrpAk; nfhz;l 

miwia/,lj;ij Nju;e;njLf;f top nra;Aq;fs;. 
Ju;g;gpuNahfk; ,lk;ngWk; miwiatpl;L 

ntspNaWtNj gps;isfSf;fhd ve;jj; jpl;lj;jpdJk; 

Kjw;gbahFk;.   
 ghJfhg;ghf ,Ug;gjd; Kf;fpaj;Jtj;ijAk; jkJ 

jhahu; ghJfhg;ghf ,Ug;gij cWjpnra;jy; 

gps;isapd; nghWg;G my;y vd;gijAk; 

typAWj;Jq;fs;.  
 vt;thW cjtpf;F miof;f Ntz;Lk; vd;gij cq;fs; 

gps;isf;Fr; nrhy;ypf; nfhLq;fs;. Jd;GWj;Jgtupd; 

fz;zpy; gLk; njhiyNgrpia ghtpf;ff;$lhJ 

vd;gij gps;isfs; mwpe;jpUj;jy; Kf;fpak;. mJ 

mtu;fis Mgj;jpy; khl;btpLk;. tPl;bYs;s 

njhiyNgrpiag; ghtpf;f Kbahjtplj;J maytuJ 

my;yJ fl;lzk; nrYj;Jk; njhiyNgrpiag; 

ghtpj;jy; Fwpj;J cq;fs; gps;isfSld; NgRq;fs;. 

cq;fsplk; ifj;njhiyNgrp ,Ug;gpd; mjid 

cgNahfpf;Fk; tpjj;ij cq;fs; gps;isfSf;Fr; 

nrhy;ypf;nfhLq;fs;.  
 mtru epiyik ,yf;fj;jpy; vt;thW fhty; 

JiwapdUld; njhlu;G nfhs;sNtz;Lk; vd;W 

mtu;fSf;Fr; nrhy;ypf; nfhLq;fs;.  
 gps;isfs; jkJ KOg;ngaiuAk; KftupiaAk; 

njupe;J itj;jpUg;gij cWjp nra;Aq;fs;. (fpuhkg;Gw 

rpWtu;fs; jkJ rYif kw;Wk; ghfj;jpd; 

,yf;fj;ijAk; - Concession and Lot # - njupe;J 
itj;jpUj;jy; Ntz;Lk;.)  

 cjtp NfhUk;NghJ cq;fs; gps;isfs; vd;d 

nrhy;Ythu;fs; vd;gij xj;jpif nra;Aq;fs;.  
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cjhuzkhf: 
Dial 911. 
911I mOj;Jq;fs;. 

 

An operator will answer: 
xU elj;Jdu; gjpyspg;ghu;: 

 “Police, Fire, Ambulance.” 
 “nghyP];> jPaiz gil> mk;gpAyd;];” 
Your child says: 
cq;fs; gps;is nrhy;fpwJ: 

 Police. 
nghyP]; 

Then your child says: 
gpd;du; cq;fs; gps;is nrhy;fpwJ: 

 My name is __________. 
 vdJ ngau; ------------------. 

 I am ____ years old. 
 vdf;F ------- taJ. 

 I need help.  Send the police. 
 vdf;F cjtp Njit. nghyPi] mDg;Gq;fs;. 

 Someone is hurting my mom. 
 ahNuh xUtu; vdJ jhiaj; Jd;GWj;;Jfpwhu;. 

 The address here is _______________. 
 ----------------------------------------- ,J Kftup. 

The phone number here is ______________. 
 --------------------------- ,J njhiyNgrp ,yf;fk;. 
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 NgrpKbj;j gpd;du; njhiyNgrpj; njhlu;igj; 

Jz;bf;fhky; itj;jpUg;gJ gps;isfSf;F Kf;fpak;. 

Jz;bj;jhy; jpUk;gTk; fhty; Jiwapdu; 

miof;ff;$Lk;. mJ cq;fSf;Fk; cq;fs; 

gps;isf;Fk;/gps;isfSf;Fk; xU Mgj;jhd 

R+o;epiyia cUthf;ff;$Lk;. 
 cq;fSf;Fk; cq;fs; gps;isfSf;Fk; epiyik 

ghJfhg;ghdjd; gpd;du;> tPl;Lf;F ntspNa mtu;fisr; 

re;jpg;gjw;nfd ghJfhg;ghd> xUtiunahUtu; 

Rygkhff; fz;Lgpbf;ff;$ba xU ,lj;ijj; (c-k;: 

njupe;j maytu;> fhty;Jiw> jPaizJiwapdu; 

epiyak;) Nju;e;njLq;fs;. 
 cq;fs; gps;isfsJ ghJfhg;gGf;nfdj; jpl;lkplg;gl;l 

,lj;Jf;fhd> kpfg; ghJfhg;ghd ghijia 

mtu;fSf;Fr; nrhy;ypf;nfhLq;fs;.  
V.  xU td;nray; rk;gtj;jpd; NghJ  
ngz;fshy; td;nray; rk;gtq;fis vg;NghJk; 

jtpu;g;gnjd;gJ ,ayhJ. MapDk; cq;fs; ghJfhg;ig 

mjpfupf;Fk; nghUl;L ,Njh ePq;fs; nra;af;$ba 

fhupaq;fs; rpy:   
 cq;fsplk; xU mtrufhyj; jg;gpf;nfhs;sy; jpl;lk; 

cz;nld;gij cq;fSf;F Qhgf%l;bf;nfhs;tJld;> 

kdJs; mjid kPl;Lf;nfhs;Sq;fs;.  
 mtrpaNkw;gbd;> tpiuthf ntspNaWtjw;nfd 

my;yJ 911I miof;fntd> ,yFthf xU 

njhiyNgrpaUNf cq;fis epiyepWj;jpf;nfhs;s 

Muk;gpAq;fs;.   
 Mgj;J kpff; Fiwthf ,Uf;ff;$ba Xuplj;Jf;F 

efu;e;Jnfhs;s Kaw;rp nra;Aq;fs;. Fspayiw> fuh[;> 

rkayiw> MAjq;fSf;fUfpyhd ,lk;> my;yJ 

ntspthriyr; nrd;wila tha;gpy;yhj miwfs; 

Nghd;wtw;wpy; thf;Fthjj;ijj; jtpu;j;Jf;nfhs;s 

Kaw;rpAq;fs;.   
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 gps;isfs; cjtpf;F miog;G tpLf;Fk; tifapy;> 

cq;fs; FwpaPl;Lr; nrhw;fis mtu;fSld; 

cgNahfpAq;fs;.   
 epiyik kpf Nkhrkhf ,Ue;jhy; cq;fs; jPu;g;Gj; 

jpwidAk; cs;Szu;itAk; cgNahfpAq;fs;. cq;fs; 

gq;fhspia mikjpahf;Fk; nghUl;L> mtUld; xj;Jg; 

Nghfyhk; my;yJ mtUf;Fj; Njitahdijf; 

nfhLf;fyhk;. Mgj;jpypUe;J ePq;fs; ntspNaWk;tiu 

cq;fis ePq;fs; ghJfhj;jhf Ntz;Lk;.  
 ePq;fs; jhf;fg;gl;lNghJ my;yJ mjd; gpd;du;> 

KbAkhapd; 911 ,yf;fj;jpy; fhty; Jiwapdiu 

mioAq;fs;. xU Mzhy;/ngz;zhy; ePq;fs; 

jhf;fgl;bUg;gjhfr; nrhy;Yq;fs;. (cq;fs; 

fztu;/Jizahsp vd;W nrhy;y Ntz;lhk;). gpd;du; 

miog;igj; Jz;bf;fhky; njhiyNgrpia itAq;fs;.  
 maytu;fs; cq;fSf;fhff; fhty; Jiwapdiu 

miof;Fk; tifapy;> cq;fshy; ,aYkhdtiu 

rj;jnkOg;Gq;fs;. (jP mgha mwptpg;ig ,af;Fq;fs;> 

nghUl;fis cilAq;fs;> ];uPwpNahit my;yJ 

njhiyf; fhl;rpia KLf;fptpLq;fs;) 
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];fhgNuhtpy; Ju;g;gpuNahfk; nra;ag;gl;l ngz;fSf;fhd 

%ytsq;fs; 

RESOURCES FOR ABUSED WOMEN IN SCARBOROUGH 
 
fhty; Jiw    
POLICE 
Toronto 
 Emergency .................................................................... 911 
Non- Emergency Numbers 
 41 Division.....................................................416-808-4100 
 42 Division.....................................................416-808-4200 
 Police Main Radio Room...............................416-808-2222 
 
The Scarborough Hospital (Grace Campus) 
Sexual Assault and Domestic Violence Care Centre ..............  
 ........................................................................416-495-2555 
(Document and treat injuries from domestic violence, support) 
 

24 kzpj;jpahy neUf;fbj; njhiyNgrp vz;fs;  

24 HOUR CRISIS LINES 
 
Assaulted Women’s Help Line (www.awhl.org) GTA..............  
..........................................................................416-863-0511 
 Toll free anywhere in Ontario ................... 1-866-863-0511 
 TTY ........................................................... 1-866-863-7868 
Children’s Aid Society  
      (Ask for Scarborough Intake) ......................416-924-4646 
Kids Help Phone ........................................... 1-800-668-6868 
Distress Centre .................................................416-408-4357 
Mobile Crisis (Scarborough)..............................416-289-2434 
Toronto Rape Crisis Centre ..............................416-597-8808 
Victim Services..................................................416-808-7066 
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ciwAs;fs; 

SHELTERS 
Central Intake Number ......................................416-397-5637 
 
epjpAjtp 

FINANCIAL ASSISTANCE   
 
Social Assistance  (Scarborough North) ...........416-397-1000 
     (Scarborough West).................416-392-2800 
Scarborough Housing Help Centre ...................416-285-8070 
Housing Connections Toronto...........................416-981-6111 
 

ngz;fSf;fhd Mjhu Nritfs; 

SUPPORT SERVICES FOR WOMEN 
Catholic Family Services...................................416-222-0048 
Family Services Association .............................416-595-9618 
Chinese Family Life Services............................416-292-7510 
South Asian Family Services ............................416-431-4847 
Scarborough Women’s Centre..........................416-439-7111 
Tropicana Community Services ........................416-439-9009 
YWCA Breakthrough.........................................416-487-7151 
Women’s Counselling, Referral & Education Centre ..............  
..........................................................................416-534-7501 

 
rl;l/ePjpkd;w Nritfs; 
LEGAL/COURT SERVICES 
Legal Aid ...........................................................416-598-0200 
Scarborough Community Legal Services..........416-438-7182 
Chinese & South East Asian legal Clinic...........416-971-9674 
Victim Witness Assistance Program .................416-325-0351 
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czT tq;fpfs; 

FOODBANKS 
Food Bank Hotline (211 Service) ......................416-392-6655 
North York Harvest Food Bank (and referral service)  
..........................................................................416-635-7771 
 for Scarborough) 
Daily Bread Food Bank Referral Services.........416-203-0050 
 
www.211toronto.ca ,y; r%fj; njhlu;Gfs; gw;wpa 

$Ljyhd jfty;fisf; fhzyhk; 

www.sacc.to ,y; ghypay; jhf;Fjy; %ytsq;fs; 

gw;wpa jfty;fisf; fhzKbAk;  

www.courtprep.ca ,y; ePjpkd;w gbKiwfs; gw;wpa 

jfty;fisf; fhzKbAk; 
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PERSONAL NOTES 
 
   

 


